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Collaboration Opportunities on Elderly Care

Foreword：China and the Netherlands
Collaboration opportunities on elderly care
Living long and healthy lives is one of the most important values that people share
all over the world. The idea is, indeed, to add life to age and not primarily to add
age to life. And in more and more countries, we see that the achievements of
healthcare enable people to live actively and independently much longer and with
greater dignity than we have seen before in history. Only in the Netherlands, in the
twentieth century, the number of people aged 65 and older has been increasing
from 6% to 19.5% of the total population. Within this age group, almost 25% are
older than 80. Moreover, 50% of the people older than 75 are living independently.
This is, of course, great news.
At the same time, demographic changes bring about new challenges—like the
financial sustainability of healthcare or finding a new balance between
professional care and family care. In addition, our views on high-quality care are
changing. An ageing population implies more chronic diseases and shifts our
perspective from curing people to enhancing life quality. This explains why the
Netherlands, in its elderly care policy, has been focusing increasingly on
prevention, integrated care, care at home and dementia. In these domains, the
Netherlands is reaching out for international cooperation aimed at finding common
solutions to these shared challenges.
The Netherlands and China, both facing rapidly ageing populations, have been
cooperating in the field of public health and healthcare for many years already.
Various agreements have been signed between public authorities at different
levels. The most recent one is the MoU on Elderly Care signed between Mr. Hugo de
Jonge, Minister of Health, Welfare and Sport, and his Chinese counterpart at the
National Development and Reform Commission (NDRC), Mr. Lian Wei Liang, in May
2019. Moreover, agreements have been signed between hospitals, care
organisations, knowledge institutes, companies, and foundations. Multi-annual
partnerships have been set up over these years. Knowledge, expertise and
innovations, both of technological and social nature, have been exchanged to
facilitate learning from each other and to enhance our respective elderly care
systems in which positive health (well-being) and the quality of life for our elderly is
central.
3

The Life Sciences & Health sector is a priority sector for both the Chinese and the
Dutch governments. The growth and the investment in the healthcare sector
create opportunities for interesting and innovative partnerships. Governments will
remain key players in healthcare. Yet, in order to keep healthcare accessible,
affordable and innovative, it is crucial to cooperate with knowledge institutes,
foundations, and companies. Besides high-tech innovations in medical technology,
quality care is also about innovations in the way we understand and organize care.
I am convinced that by sharing our knowledge and joining our efforts we will be
better able to serve our elderly.
It is both a privilege and a pleasure to present to you these Dutch organisations,
comprising expertise in technological solutions, organisational concepts and
education training. They are eager to explore new opportunities for cooperation
with their Chinese counterparts. I am convinced that this booklet will further widen
and deepen the outstanding relationship that already exists between China and the
Netherlands in elderly care.
Let us join forces for the sake of our elderly!

Nico Schiettekatte
Counselor for Health, Welfare & Sport
Embassy of the Kingdom of the Netherlands to China
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Executive partner Task Force Health Care
www.tfhc.nl
Improve healthcare together by connecting the right people
Task Force Health Care (TFHC) is the platform for the Dutch Life Sciences &
Health sector since 1996. Our not-for-profit platform supports Dutch companies,
NGOs, knowledge institutions, healthcare providers and governments to realize
their international ambitions. We actively represent the interests of the Dutch
LSH sector to the Dutch government. For China, this has resulted in being
designated as the executive partner of the MoU signed between the Chinese
National Development and Reform Commission (NDRC) and the Dutch Ministry of
Health, Welfare and Sport. Recently, TFHC coordinated several publicprivate programmes on elderly care in China.
Why collaborate with China?
China and the Netherlands share common challenges when faced with an aging
population. China is working on a better integrated healthcare and elderly care
system, with a strong focus on improving home care and community care as well
as institutional care for ultimate support. Given the profound experience of the
Netherlands in providing cost-effective home and community care solutions and
also the rich experience of organizing the compulsory national long-term care
insurance system, we would like to serve as an inspirational model for China. At
the same time, the Netherlands is eager to learn about China’s experience with
organizing elderly care on such a large scale. Both countries can learn from the
experiences and lessons of the other in order to develop future-proof elderly
care systems.
Unique features
• Executive partner of the MoU on elderly care signed by the Chinese National
Development and Reform Commission (NDRC) and the Dutch Ministry of
Health, Welfare and Sport
• Gateway to the Dutch Life Sciences & Health Care sector
• Access to a large network of public and private stakeholders active in elderly
care
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This booklet starts with a summary of Dutch Healthcare
followed by an introduction of four themes specifically
related to elderly care: prevention, integrated care, care
at home and dementia. Based on earlier meetings and
activities between Dutch and Chinese stakeholders,
these themes are relevant for both China and the
Netherlands.
The next section includes an overview of corresponding
technological innovations, education and training
programmes and organizational implementation
concepts offered by Dutch companies and
organisations. The Dutch parties listed in this
booklet are all eager to start and/or strengthen their
collaboration with China to address the challenges of an
ageing society together!
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Dutch elderly care explained

General facts and figures on healthcare in the Netherlands
The Dutch healthcare system is based on several more or less
universal principles:
• Access to care for all
• Solidarity through medical insurance (which is compulsory for all and
available to all)
• High-quality healthcare services
The Netherlands’ universal social health insurance approach combines public
and private insurance. All residents are required to purchase statutory health
insurance from private insurers, which are required to accept all applicants.
Financing is primarily public, through premiums, tax revenues and government
grants. The national government is responsible for setting healthcare priorities
and monitoring access, quality and costs. The municipalities are responsible for
overseeing some healthcare services, including preventive screenings and
outpatient long-term services. Municipalities receive block grants from the
government to cover long-term care expenses.
In addition to statutory coverage, most of the population (84%)
purchases supplementary voluntary insurance covering a range of services not
covered by statutory insurance such as dental care, alternative medicine,
physiotherapy, eyeglasses and lenses and contraceptives while also reducing
co-payments for non-formulary medicines.
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In 2015, the government profoundly reformed the financing and provision of
long-term care (LTC). This had several reasons, including increasing life
expectancy, the high costs of LTC, the decreasing percentage of citizens living
in LTC institutions and the decreasing number of available informal caregivers.
The reform contains a long-term care act (LTCA, that arranges for the care of
persons in need of permanent supervision due to (functional or mental)
limitations. The financial responsibility for the provision of care for the most
vulnerable people was laid at the feet of the central government. Due to the
LTCA, the admission criteria for LTC became stricter.
The second element of reform was the health insurance act. In 2015, health
insurers were made responsible for home nursing care (including personal care).
With this shift, home nursing moved closer to other types of primary care,
meaning that health insurers became responsible for the whole medical domain
from home nursing care to specialist care. This would provide a good feeding
ground for better integration of care.
The last element was the decentralization of social LTC to municipalities in the
social support act. This was done because municipalities are most able to
provide tailored solutions for patients. They are free to choose tailor-made
support for their citizens, leading to different solutions in different
municipalities.
9

The budget for social support was decreased because it was expected that
municipalities, since risk-bearing, would have strong incentives to negotiate
lower prices. It was also expected that citizens would need less care.
Because of an ageing society (in 2040, 25% of the population will be 65 years or
older), rising healthcare costs (in 2040, 31% of GDP) and a shortage of staff, the
Netherlands has formulated the following guiding principles:
• Bring healthcare closer to the patient and people and less to hospitals, if
possible
• Offer patient-centred seamless care instead of thinking in terms of primary,
secondary and tertiary care
• Increase patient involvement in the care process
• Move away from complexity, regulatory burdens and offline towards working in
a smarter, data-driven and digital way.
Facts and figures: Dutch healthcare system
Population

17.2 million 2

Population 75+

1,4 million (8% of pop.)

3

Oldest Old Support Ratio (ratio 50-74 vs. 85 y/o) 15 4
Population 75+ living alone

660.000 3

Gross Domestic Product (GDP)

EUR 700 billion / CNY 5.5 trillion 1

Health expenditure

10% of GDP 1

Long-term care expenditure (health) by

2.7% of GDP 5

government and mandatory health insurance
Total number of people employed in the
healthcare field
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1,2 million (13% of working population) 1

Overview Dutch Healthcare acts
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Prevention
Key characteristics
Prevention aims to increase the quality of
life and reduce healthcare expenditures. Prevention is a theme that
covers multiple domains (such as care, housing and welfare) and requires an
integrated approach combining policies, research,
education, technological innovations and the end-user.
In the Netherlands, prevention is part of the public health act. This act also lays
down the responsibilities of the central government and local health
authorities regarding preventative (elderly) healthcare and health promotion.
For older people, the public health act monitors and stimulates health through
institutions such as public health service organizations. It also ensures that the
government conducts population screenings, such as the screening for colon
cancer for people between 55 and 75 years old, and it also ensures that
the government provides vaccines such as the flu vaccination.
The national responsibility for prevention mainly lies with the Ministry of Health,
Welfare and Sport (VWS). They set the policy objectives for prevention and are
responsible for distributing the national budget to local governments and

13

national institutes related to prevention and health promotion. Municipal public
health services carry out a wide range of public health-related activities. The
range of activities can vary between the different municipal public health
services because the municipalities assign the tasks, which are tailored to the
needs of the local community.
Disease detection, dementia risk reduction, fall prevention and
reducing undernutrition in the elderly are important research themes in the area
of prevention in the Netherlands. With regard to education and training for older
people, there are several training programmes available that can help prevent
health issues—for example, to prevent fall incidents.
Many preventive interventions are supported by technological innovations which
often can be tailored to individual needs. One of the technological innovations
for prevention in long-term care—using rule-based AI—that is successful in the
Netherlands is ‘lifestyle monitoring’. Lifestyle monitoring is mainly used for
people with dementia who live alone. The algorithms in the software platform
constantly measure and detect deviances of the normal lifestyle and can
thereby predict and prevent possible health problems such as a urinary tract
infection, delirium or the flu.
Strengths
• Prevention as a national priority: National Prevention Agreement (2018)
• Integrated approach by including policy, research, education, technological
innovations and the end-user
• Personalized user-friendly technological innovations
14
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Integrated care

Key characteristics
Since the early 1990s, The Netherlands has started paying attention to an
integrated way of care provision. Integrated care means providing care that is
personalized and complementary between and within care domains and should
support the client’s needs and wishes. Integrated care aims to combine the
expertise of a multi-disciplinary team including care professionals, general
practitioners, medical specialists, physical therapists and other care providers
when providing care with the goal being to increase the quality of life of clients.
One of the most successful integrated care models is the Buurtzorg model,
which is already used in over 35 countries.
The Dutch government has been focused on increasing and improving the
implementation of integrated care in the Netherlands by policy measures. An
example is the initiation of a bundled payment scheme and care standard
promoting integrated care for people with chronic conditions such as diabetes
and COPD. The care within these programs is based on care standards that
describe the care that is insured by the health insurance law and also describe
who provides said care.

15

What is noteworthy about the Dutch approach to integrated care is the shift
from the emphasis on the care perspective to a social support perspective. This
means that integration does not merely include care-related aspects but instead
integrates living, care, welfare and other services within the environment of the
individual.
With regard to integrated care, related research, education and training in
elderly care are important. Integrated care research is primarily conducted
either by universities (e.g., Erasmus University Rotterdam) or national
knowledge and research institutes such as Vilans. Integrated care is part of
most Dutch healthcare education and training programmes.
Integrated care is also supported by technological innovations. On a data and
communication level, integrated care is supported by the Omaha system, which
is a (nursing) classification system used to classify and label client health,
actions and measurements to support a common language between care
providers. Technological innovations for integrated care that are successful in
the Netherlands are the use of smart glasses.
Strengths
• Integrated care is supported by government policies: bundled payment
schemes and care standards
• Successful integrated care management models such as Buurtzorg
(Neighbourhood Care)
• Technological innovation for integrated care including data exchange
applications and supportive technologies such as smart glasses
16
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Care at home

Key characteristics
Care at home in the Netherlands includes social care and support, medical
devices, nursing care and personal care provided to independently living people
with impairments.
Traditionally, a large portion of the responsibility for providing care lay with the
Dutch government, in contrast to other European countries where most of the
responsibility lies with the care recipient’s family (either through financing or
providing it themselves). However, since the 1980s, the government has focused
on decreasing the role of the government and on increasing the responsibility of
citizens and stimulating citizens’ initiatives and commitment.
The national long-term act of 2015 has set the legal framework for clients to live
in their own (home) environment for as long as possible with the support of
informal care and technological innovations. Patients prefer to receive care in or
close to their homes, and it saves costs. Care at home aims
to increase the quality of life and reduce healthcare expenditures.
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The policies of the Dutch government are targeted to strengthen collaboration
between different professionals involved in home care, both in the medical
domain as well as in the social domain. The district nurse, social support act
consultant and general practitioner are key players shaping this collaboration.
Technological innovations that support care at home consist of—among
others—screen-to-screen care, medicine dispensers, social robotics and
electronic client records to support professional care. By means of these
technologies, clients can be supported in—among others—self-management,
resilience and safety while care professionals and informal caregivers can be
supported in reducing the care load and enhancing the efficiency of work.
It is important to mention that the national association for elderly care also
organises training programmes with the support of volunteers to improve
clients’ digital skills and to teach clients how to use new aids and devices. In
terms of education for care providers, the Netherlands offers special training
programmes for community/home care nurses.
Strengths
• Collaboration between the medical and social domains
• Affordable and high-quality technological innovations that increase the
independence and self-management of elderly people while reducing the
workload for staff
• Training programmes to support digital literacy of the elderly
18
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Dementia care
Key characteristics
Dementia is a major socio-economic challenge in many societies including the
Netherlands. Due to an ageing population, the number of clients will grow
exponentially in the coming years. The Dutch government invests in research,
care enhancement and knowledge about dementia across its population and
works together with companies and universities on an (inter)national level. The
Netherlands has a strong focus on psychosocial interventions in the social
context of the person with dementia and their informal caregivers.
Since 2004, the Dutch government has aimed to improve dementia care and
cure through several policy programs. The most recent policy program is the
National Dementia Strategy 2021-2030. The mission of the National Dementia
Strategy is to make sure that persons with dementia and their loved ones can
continue to function as valuable members of society and receive appropriate
support and care. In addition, it is important that sufficient scientific research is
carried out in regard to the possibilities for preventing, treating and curing
dementia.
The level of dementia research in the Netherlands is of high quality, and the
research topics are quite diverse. The research perspectives range from
neuropsychology and neurocognition to psychosocial interventions.
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Furthermore, there is a strong focus in the Netherlands on practice-oriented
research.
In the Netherlands, many dementia-care concepts are supported by
technological innovations. Technology can support people with dementia to live
a more pleasant, independent lifestyle throughout the various dementia stages.
In addition, their families and (in)formal caregivers can also be supported by
care- and well-being technologies—for example, by means of apps, screen-toscreen contact, lifestyle monitoring and personal alarm systems.
Whenever a person with dementia has to move from the home environment to a
care home, the client and the formal caregivers are supported with technologies
that add value, match the needs of the end-user group, decrease the care
burden for care providers and increase the safety and quality of life of the person
with dementia.
Finally, it is important to mention that the Dutch focus on innovations to support
positive health with games and playful experiences such as musical
instruments. These solutions help to break the barrier of social isolation that is
often experienced by people suffering from dementia.
Strengths
• Technological innovations that increase the quality of life, including mental
health, for the clients and reduce the burden for staff
• Support for informal caregivers/volunteers
• Dementia-friendly villages
20
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Meet the innovators
Technical innovations
to support the well-being of the elderly and support their caretakers
•
•
•
•
•
•

Tinybots
CRDL (Cradle)
Spectator
i-DNA
Global Factories
International Senior Concepts

Organisational concepts
to increase the quality and efficiency of elderly care
•
•
•
•
•

TanteLouise (Aunt Louise)
Buurtzorg (Neighbourhood Care)
Enraf-Nonius
Reinier de Graaf Hospital
Contexture Architects

Education and training
to empower care professionals
•
•
•
•
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Avans+
Leiden University Medical Center (LUMC)
Rotterdam University of Applied Sciences(RUAS)
University Medical Center Groningen (UMCG)

Technological
innovations
to support the wellbeing of the
elderly and their
caretakers
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Tinybots
www.tinybots.nl
Increasing the autonomy for people with cognitive impairments
What do you offer?
Tinybots is an AI platform that provides verbal guidance for people with
dementia, enabling them to live longer independently at home. A robotic
interface is connected to the cloud platform and gives instructions for daily
tasks (e.g., personal hygiene, preparing dinner) and reminds them to take
medicine and provides structure. It is perceived as a virtual assistant that
adapts its communication and type of support to the user. Our
platform technology evolves based on user data and can adapt to
the progressive needs of the user.
Why collaborate with China?
China is facing an ageing population and a shortage of nursing staff. Tinybots can
take over certain tasks related to the daily routine of patients, providing relief for
both informal as well as professional caregivers. Tinybots reduces the need
for professional healthcare and therefore reduces healthcare costs.
What kinds of partners are you looking for?
We would like to get connected to elderly and dementia care institutes and
Health Insurance Institutes. We are looking for home care technology
distributors, tech investors in robotics and/or AI or general health investors.
Unique features
• Effectively improves the autonomy of people with dementia
• Reduces need for professional healthcare by 50% and therefore reduces
healthcare costs.
• Can be easily adapted to China’s local context and local needs.
Contact person：Mr. Wang Long Li
Position：Founder
E-mail address：wang@tinybots.nl
24
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Spectator
www.spectator-healthcare.com
Telehealth to improve healthcare access and the quality of life
What do you offer?
The Spectator Telehealth Communication Platform (SCP platform)
and BiDiApp for mobile devices offer remote medical services. The platform
covers multiple features such as video consultations, risk assessment tools,
remote monitoring and measurements with wireless biosensors. The platform
improves the quality of life and supports the independent living of the elderly.
Why collaborate with China?
China is facing an ageing population and a shortage of healthcare staff. The
Spectator BiDiApp, as well as the Telehealth platform, contribute to more
efficient elderly care. The remote consultations and monitoring reduce the
workload for both formal and informal caregivers and also reduce costs.
What kinds of partners are you looking for?
We are looking for long-term local partnerships with healthcare providers such
as healthcare insurers, healthcare authorities, home care organisations,
hospitals and healthcare departments and perhaps telco’s and internet service
providers to co-create smart solutions.
Unique features
• Multi-disciplinary platform covering the entire patient journey: from
prevention, primary care, chronic care and elderly care
• Interoperability: platform can be connected to existing information systems.
• The platform connects patients to a multi-channel network of professional
and informal caregivers
Contact person：Mr. Frans Hermes
Position：Managing Director
E-mail address：
frans.hermes@spectator-video.com
26
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CRDL (Cradle)
www.crdl.com
Improve the quality of life by breaking social isolation
What do you offer?
CRDL (Cradle) is a care instrument designed to create impactful connections
between people. CRDL was born out of the desire to enable moments of
meaningful connection between people with physical or cognitive impairments
and their loved ones. It provides a sensorial experience that explores the beauty
of touch and sound. CRDL is used as a therapeutic intervention by caregivers to
engage with people suffering from conditions such as dementia, autism, mental
disabilities or visual impairments.
Why collaborate with China?
China has an increasing number of persons with dementia in its population. It is
important to try to break through the social isolation in which these people can
find themselves. The quality of life and the well-being of Chinese residents can
be improved through CRDL.
What kinds of partners are you looking for?
We would like to have a better understanding of Chinese initiatives related to
improving the quality of life for people suffering from dementia and get
connected to the directors of these facilities. We are looking for a distribution
partner who is in the business of providing equipment to care homes— a
distributor who is focussing on equipment that is geared towards improving the
quality of life and well-being of residents and who has a portfolio with equipment
used by music therapists or ergo therapists.
Unique features
• Meaningful facilitation of human interaction and engagement: when
communicating through speech has become impossible, CRDL makes
communication possible again through sensory interaction. The true feeling of
human connection provides a pleasant experience for both parties.
• Culturally sensitive: soundscapes can be adjusted to the
Chinese environment.
28
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• Easily implemented: variation of sounds, portable package, and easy to use
Contact person：Mr. Ger Schuivens
Position：Managing Director
E-mail address：ger@crdlt.com

29
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i-DNA
www.i-dna.org
Saving lives by helping to implement the scientifically proven
method NELSON+ to detect lung cancer and other illnesses while still in its
earliest stages
What do you offer?
iDNA provides hospitals and health check centres with low false positives and
high-accuracy turnkey LCS solutions allowing early detection of lung cancer,
COPD, coronary heart disease and pneumonia all in one test.
Why collaborate with China?
In China, lung cancer is the leading cause of all cancer deaths. In addition, lung
cancer, COPD and CVD diseases are all top death causes in China. iDNA has a
proven, successful track record of implementing the NELSON+ principle. We can
achieve a significant increase in the quality of early detection and increase the
efficiency rate of hospitals and health check centres with low false positives and
highly accurate LCS solutions.
What kinds of partners are you looking for?
We are looking for partners to set up a pilot project first with level 3 hospitals in
cooperation with Chinese research partners and hospitals whose health check
centres are equipped with their own CT scanners.
Unique features
• Only one scan is required for early and accurate detection of lung cancer,
COPD and pneumonia
• Interoperability: platform can be connected to existing
information systems and to a multi-channel network of professional
and informal caregivers
• High quality in research and opportunities for joint publications
Contact person：Mrs. Jiehui Chen
Position：CEO
E-mail address：chen@i-dna.org
31

VBM 吸塑包装机
填充与检测可同步运行的吸塑卡
VBM吸塑包装机的检测与填充过程非常的平滑顺畅，不仅能够确保药物正确地包装在吸塑卡中，并通过使用我公司
经过精确验证的专利技术来检测药袋，从而提高包装过程的效率与安全。

VBM的优势
快速填充和检测吸塑卡
灵活满足您的需求

卓越的包装过程具有可追溯性

32

Collaboration Opportunities on Elderly Care

Global Factories
www.globalfactories.com
Make medicine distribution safer
What do you offer?
Global Factories develops and manufactures innovative systems and products
to support the medicine repacking process and distribution. The medicines are
repacked into user-friendly personal medication packages, improving the
patient’s medication adherence, independence and mobility. This results in a
higher quality of care whilst lowering healthcare costs for hospitals and
governments. Our automated dose-dispensing systems make the pharmacy
process safer, more efficient and simplify the medicine intake process for
patients who need to take multiple medicines and vitamins every day.
Why collaborate with China?
Elderly people in China often receive multiple medications and vitamins in a bag
full of original boxes from their pharmacy to take home. Once the elderly people
are at home, they discover that it is a complicated process of opening boxes of
medication and dosing and timing the medication correctly. People start to
forget to take their medication, resulting in a decrease in their health condition
and possible (re-)hospitalization. The Personal Medication Card is a perfect way
to simplify the intake process of medicines and vitamins, increase adherence to
therapies, and lower healthcare costs.
What kinds of partners are you looking for?
To gain a better understanding of the possibilities for cooperation, we would like
to get connected to government officials who are dealing with elderly care and
outpatient policymakers, home care policymakers, directors of elderly care
homes and hospital pharmacies dealing with patients, especially the elderly. We
are looking for a partner/distributor for our Personalised Medicine & Vitamin card
and connecting packing and verification machines for the elderly care market.
The distributor should deliver devices/machines to the pharmaceutical
department of hospitals and elderly homes.

33

Unique features
• Ease of use and convenience (consumer): can be used for both vitamins
and medicine
• Safe and efficient (hospital, pharmacy and caretakers): helps avoid
re-admittance to hospital and unnecessary visits to
hospital and pharmacies with long waiting times
• Combines checking and packing (turnkey product)
Contact person：Mr. Marco de Jong
Position：Director Asia Pacific
E-mail address：m.dejong@globalfactories.nl
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International Senior
Concepts

www.internationalseniorconcepts.com
Creating a positive, playful experience and atmosphere for elderly people
What do you offer?
International Senior Concepts (ISC) strives to create a better world by giving the
elderly the chance to feel like children again. Our creative, educational and
playful concepts make everyone feel happy and comfortable to be
themselves. With our interactive furniture, we stimulate the elderly to come
together, interact and enjoy.
Why collaborate with China?
China is facing an ageing population, so there is a lot of potential to be unlocked
in terms of elderly care. Since the concept of interactive furniture is already
being enjoyed by children in China, we are looking to expand our activities to
include elderly people in China.
What kinds of partners are you looking for?
ISC is running projects in private and public facilities. We recently started to
cooperate with public facilities and are looking for the right partners to jointly
create large-scale projects.
Unique features
• Combination of tools that support both mental and physical well-being of
elderly
• Brings happiness: our concepts give the elderly suffering from dementia a
feeling of being self-confident and respected
• Ease of use
• Adjustable difficulty levels
• Continuous improvement of products
Contact person：Mr. Marco Lankman
Position：CEO
E-mail address：marco@ikcplay.com
36
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Organisational
concepts
to increase the
quality and efficiency
of elderly care
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TanteLouise
www.tantelouise.nl
Innovative, high-quality dementia care
What do you offer?
TanteLouise is a Dutch healthcare organisation with nursing homes and home
care, geriatric rehabilitation and hospice care. We are leading in the care for
dementia, enabled by technology. With the program of living with dementia in
freedom, a much better quality of life for people with dementia is realized.
Through the Work Differently programme, TanteLouise also prepares for a future
with a rapidly shifting ratio between an ageing population and a shrinking
workforce. Smart technology is used to contribute to staff efficiency. For
instance, smart incontinence care, applied VR, MR and AR technology or serious
gaming are used by us.
Why collaborate with China?
During a visit to Suzhou, TanteLouise was inspired to implement some of the
concepts to their own facilities in the Netherlands. TanteLouise wants to
learn from China in terms of the scaling up of elderly care (facilities) and
technological innovations. Due to an ageing population, China is facing a
growing number of people suffering from dementia. TanteLouise wants to apply
its program of living with dementia in freedom to China. This program generates
a much better quality of life for people with dementia and also reduces the
workload for staff.
What kinds of partners are you looking for?
To exchange best practices and find opportunities to collaborate between
elderly and home care organizations in China and the Netherlands, TanteLouise
wants to get connected to high-level stakeholders in the fields of technology in
elderly and home care, dementia care, community care and rehabilitation care
for the elderly.
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Unique features
• Improve the quality of life of people with dementia even in advanced stage of
the disease
• Combination of domotics and well-structured care plans
• TanteLouise has initiated an Age Tech Accelerator cooperation network
consisting of regional, national and international partners in healthcare
technology and science for elderly care
Contact person: Mrs. Natascha van Riet
Position: Innnovation manager
E-mail address: natascha.vanriet@tantelouise.nl
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Buurtzorg
(Neighbourhood care)
www.buurtzorg.com.cn
Community-based home healthcare
What do you offer?
The Buurtzorg model provides nurse-led, patient-centric care at
home, addressing both medical and social needs. Trained nurses are empowered
to conduct a comprehensive assessment of the patient, identify the problem
areas and develop a tailored care plan. They work closely together with family
members, doctors (GPs) and caregivers, and they involve and leverage informal
and formal resources of the neighbourhood as much as possible, resulting in
minimized formal care hours and lower costs. The nurse provides the medical
part of the care and, at the same time, orchestrates the entire care process with
all its stakeholders. They use a structured care model (Omaha System) and are
supported by a comprehensive IT system that guides and documents the entire
care process. The Buurtzorg model minimizes formal care, achieves better
health outcomes and reduces the total cost of cure and care.
Why collaborate with China?
China has the largest ageing population in the world while its working population
is shrinking. Underlined by the central government’s 90-7-3 strategy, there is
a huge need for resource-efficient, outcome-driven home healthcare solutions.
The Buurtzorg model can contribute significantly to coping with those
challenges while also making the life of the elderly much better.
What kinds of partners are you looking for?
We look for a Chinese company that understands the need for outcome-driven
home healthcare, understands that this is a social business and has the
resources to drive the scale-up of the Buurtzorg model across all of China
(network, government relationships, brand, financial means etc.). Ideally, we
seek companies from either healthcare, elderly care, real estate or the IT
industry.
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Unique features
• Multiple award-winning organization active in over 35 countries
• Focus on care outcomes and prevention to ensure elderly can continue
their life in their homes in better health
• Model can be adjusted to local Chinese context; Buurtzorg currently active in 7
Chinese cities
Contact person：Mr. Stephan Dyckerhoff
Position：President and CEO Buurtzorg Asia
E-mail address：
stephan.dyckerhoff@gmail.com
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Enraf-Nonius
www.enraf-nonius.com
Turn-key rehabilitation solutions
What do you offer?
Enraf-Nonius is a market leader in the world of technological solutions for
rehabilitation and physiotherapy. In addition to equipment, we deliver complete
turnkey rehabilitation projects: building and equipping rehabilitation centres,
including providing staff training and long-term maintenance support. During
the tailor-made training programme, standards are developed on how to
treat patients with a certain handicap. These include the use of
Chinese therapies such as acupuncture, hot baths and herb therapies as well.
Why collaborate with China?
At the moment, rehabilitation in China is mainly organised in hospitals. EnrafNonius aims to set up small-scale rehabilitation centres. These will enable the
elderly to recover in their own social environment, leading to better and faster
results. Compared to hospital-based rehabilitation, rehabilitation in
independent centres can be more efficient and cost-effective.
What kinds of partners are you looking for?
We have developed a Private Outpatient Rehabilitation Clinic suitable for the
Chinese market, and we want to set up a chain of these centres throughout the
country. We are looking for an investor, insurance company or other parties such
as small health centres to support us in this concept and set-up.
Unique features
• One-stop solution
• Tailor-made programme
• Combining advanced technology with traditional Chinese medicine
Contact person：Mr. Len de Jong
Position：President and Chief Executive Officer
E-mail address：len.de.jong@enraf-nonius.nl
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Reinier de Graaf
www.rdgg.nl
Add real value to your health and experience quality of life in the different
phases of life
What do you offer?
Reinier de Graaf is a top clinical hospital that offers,beside general
medicine,specific knowledge of cancer,geriatric and mother&child care.
We also strive to tackle social problems and bridge certain socio-economic
gaps. We take a multi-disciplinary, integrated approach to (health)care by
setting up an ecosystem, including a social network, around hospital care.
Why collaborate with China?
The Netherlands and China are facing comparable challenges such as an
increase in healthcare demands with multi-morbidity and more complex
patients. Despite facing similar challenges, both societies organize themselves
differently in dealing with them. Therefore, we can learn a lot from each other
about the topics of prevention, robotic surgery and a faster recovery after
surgeries (ERAS methodology) and palliative care.
What kinds of partners are you looking for?
Reinier de Graaf hospital has a cooperation agreement with Suzhou Municipal
Hospital and its primary focus is on implementing this agreement.
Unique features
• Cooperation agreement with Suzhou Municipal Hospital
• Very open and strong learning culture
• Multi-disciplinary approach to (health)care
Contact person：Mrs. Anja van der Eijk
Position：Manager
E-mail address：a.vandereijk@rdgg.nl
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Contexture Architects
www.contexturearchitects.nl
Realize designs that extend from the context to the sensory experience of the
material, the texture of the design
What do you offer?
Contexture Architects is an internationally operating architectural firm with
offices in Amsterdam, Qingdao and Chengdu. We are mostly focused on the
(conceptual) design phase of projects. At first, we started with designing old
people’s homes and rehabilitation clinics in China. Now, we have evolved to
designing bigger projects/communities/concepts such as dementia villages.
Why collaborate with China?
China has a rapidly growing elderly population for which we can design
meaningful buildings, projects and communities. We seek to translate the
Western philosophy that is engrained in our organisation to Chinese values. At
the same time, we are eager to learn from Chinese culture and techniques as
well and would like to apply that knowledge to the Netherlands.
What kinds of partners are you looking for?
We are looking for partners to collaborate on offering a total solution for elderly
care. Contexture Architects, along with the design of a project, would like to
partner with clients on the management and operation of a project.
Unique features
• Active in China for over 10 years
• Good practices include our dementia village and innovative nursing home in
Chengdu
• Interior design: design the interior living spaces of the living units in elderly
care communities according to the residents’ backgrounds
• Total solution: along with the design of a project, we can also provide clients
with the project’s management and operation
Contact person：Mr. Wouter Bolsius
Position：Owner, architect and urban planner
E-mail address：wbolsius@contexturearchitects.nl
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Education and
training
to empower care
professionals
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Avans+
www.avansplus.nl
Tailor-made training in elderly care management and practical skills
What do you offer?
Avans+ offers tailor-made training programmes for government officers and
professionals such as healthcare managers and nurses. Our
training programmes cover a wide range of topics including the management of
elderly care organizations and communities as well as nursing skills
improvement etc. The courses are 2-3 weeks long and take place in the
Netherlands or online. Since 2005, Avans+ is a SAFEA-certified foreign training
organization for Chinese government officers.
Why collaborate with China?
China is eager to learn more about dementia care. Avans+ can offer tailor-made
courses—for example, how to organise dementia care at home via community
care or at an institution and how to manage a facility for dementia care.
What kinds of partners are you looking for?
We are looking to expand the right local network of elderly care stakeholders in
regions other than Beijing or Shanghai. We are also exploring the opportunity to
develop standard training programmes for dementia nurses with a very practical
skills focus through partnerships with local Chinese nursing schools.
Unique features
• Proven success: multiple training programmes organised for
the Haijdian district in Beijng
• Training content adjusted to specific needs
• Combination of lectures with visits to elderly care facilities to
see developments in practice
Contact person：Mrs. Yang Song
Position：Project Manager
E-mail address：songyang.ww@gmail.com
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Leiden University Medical Center (LUMC)
https://www.universiteitleiden.nl/en/education/
study-programmes/master/vitality-and-ageing

MSc for innovative health management of the ageing society
What do you offer?
Leiden University is the first and, therefore, the oldest university in
the Netherlands. It is ranked 36 in the Shanghai ranking for Pharmacy &
Pharmaceutical Sciences and 63rd in the Times Higher Education world ranking
in Clinical & Health subjects. Our Master’s in Vitality and Ageing is a unique
interdisciplinary 1-year programme combining various perspectives on ageing as
the biology of healthy ageing, public health and healthcare management. The
master’s combines a comprehensive knowledge section with extensive training
on academic and personal skills such as co-creating innovation.
Why collaborate with China?
In China and the Netherlands, the population is ageing very rapidly. By setting
up student and research exchange, including the possible development of joint
courses, China and the Netherlands can co-create new knowledge and develop
new strategies on this topic.
What kinds of partners are you looking for?
Together with Chinese (partner) universities and the ministry, we would like to
identify the needs within China for this unique type of education on vitality and
ageing and see if we can jointly develop parts of the academic programme or
tailor it more to Chinese students.
Unique features
• Unique interdisciplinary approach
• Intergenerational programme: older adults collaborate with students on their
innovation projects.
• Large parts of the programme can be followed online
Contact person：Mrs. Suze Kruisheer
Position：Lead LUMC Global
E-mail address：h.s.kruisheer@lumc.nl
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Rotterdam University of Applied Sciences
(RUAS)
https://www.rotterdamuas.com/research/
research-centres/innovations-in-care/
Teaching and research to co-create future-proof elderly care
What do you offer?
The Rotterdam University of Applied Sciences (RUAS) is one of the major
universities of applied sciences in the Netherlands. The School of Health Care
Studies of the Rotterdam University of Applied Sciences offers
bachelor’s, associate’s and master’s degree studies in the healthcare domain.
In addition, our Research Centre Innovations in care is conducting systematic
practice-based research on future-proof (elderly) care. RUAS organises
student exchanges and research projects with China.
Why collaborate with China?
China and the Netherlands are facing similar challenges with regard to elderly
care. RUAS is looking for new partner universities at the bachelor’s and master’s
levels to set up teaching and research exchange projects to jointly
address these challenges.
What kinds of partners are you looking for?
RUAS is looking for universities on a bachelor’s or master’s level in health and
social sciences, research institutes in healthcare, social science and care
technology, healthy ageing and rehabilitation and/or nursing homes with
existing collaborations with the Netherlands.
Unique features
• MoU between the cities of Rotterdam and Shanghai as a basis for
existing cooperation
• RUAS combines teaching with applied-research projects
• Existing collaboration with Sipo Polytechnic in Shanghai
Contact person：Mr. Rens Martijn
Position：International Coordinator
E-mail address：l.f.j.martijn@hr.nl
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University Medical Center Groningen
(UMCG)
https://umcgresearch.org/
Exchange of PhD students
What do you offer?
The University Medical Center Groningen (UMCG) is a knowledge institution and
university hospital, part of the University of Groningen, a top-100 world-class
university. Our primary interest is the exchange of Chinese (PhD) students for
research. UMCG’s research focusses on 1. prevention, 2. innovative treatments
and diagnostics and 3. understanding the mechanisms of disease. UMCG is
actively involved in the Healthy Ageing Network Northern Netherlands.
Why collaborate with China?
UMCG is relevant to the Chinese market as it takes a life-course approach rather
than focusing exclusively on elderly care. According to UMCG, your health by the
age of 80 is predetermined by your life-course from the moment you
are conceived. Implementing new and/or changing existing policies regarding
healthcare could aid China’s population by ageing healthy and adding healthier
and more productive years to their lives.
What kinds of partners are you looking for?
UMCG continues to welcome talented PhD students through the CRC program
and would like to continue to do so in the time to come.
Unique features
• Since 2006, we have been pursuing healthy ageing as our core theme for all of
our activities
• Since 2012, Northern Netherlands has been acknowledged by the
European Union as the highest-ranked reference region for active and
healthy ageing
• There is a permanent flow of approximately 30 new PhD students per year
through the CSC programme
Contact person：Mr. Bart Scheerder
Position：Business Developer digital health & pharma
E-mail address：b.scheerder@umcg.nl
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